
 

RETAIL SCOOPER 
Hours: Part time, must be able to work on weekend 
Salary: From £9+ per hour 
Location: any/all of London retail stores, Central London (TBC) 

Do you love ice cream? Does food brings you genuine joy? If the answer is YES, we 
would love to hear from you! 

Araw is looking for bright people to join our team who love ice cream as much as 
we do and are excited to learn, adapt and grow with our small business. 

Key Responsibilities 
• You are responsible for the efficient operation of our ice cream stall – this 

means, making sure we are always being quick and on task while producing 
consistent ice cream scoops and cones 

• Provide efficient, friendly and excellent customer service 
• You are responsible to know our current menu, where our ingredients come 

from, allergen information and how to describe all of those flavours in depth. 
• Setting up cart/gazebo at the market with the team and packing up at the end of 

the day. 
• Maintain cleanliness and hygiene throughout the service and end of shift 
• Comfortable working effectively under pressure in a fast-paced environment 
• Take payments whether in cash or credit 
• You need to be physically capable to stand on your feet for at least four hours at a 

time while maintaining a positive upbeat attitude. This job requires a unique person 
who is able to multitask while giving the best customer service possible. 

About you 
• Ice cream enthusiast 
• Open to trying new ideas 
• Excited to be a long-term member of our team 
• Friendly, energetic, proactive, and quick learner 
• Good communicator and problem solver 
• Someone who isn’t afraid to ask for help 
• Detail oriented; able to consistently maintain high quality standards 
• Comfortable working effectively under pressure 

We offer 
• The starting wage for this position is £9+ 
• Free ice cream and food on shift (and a sweet discount when you’re not) 
• Opportunities for growth! 

To apply email hello@arawlondon.com and send cv with job you are applying for 
in the subject line.
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